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1. Introduction 

 
Audiences Wales was commissioned by Network in February 2008 to recommend an art form 
classification system for possible adoption by arts organisations across the UK. 
 
Since 2006 Audiences Wales has been developing a three-tier art form classification system for 
its data analysis project, The Knowledge, which utilizes Purple Seven’s Vital Statistics software. 
The Audiences Wales system is based onthe matrix proposed by Peter Verwey in his report 
‘The Use of Classifiers in the Arts’ produced for Audience Data UK in 2005. 
 
The events of all 31 venues in the Audiences Wales project are coded using the three tiered 
classification system. 
 

• ·First Tier: Theatre, Dance, Dance, Music, visual Arts &Crafts, Literature, Combined 
Arts, Film, Museum Exhibitions, Participatory Events, Linked Participatory & 
Performance, Other 

• ·Second Tier: Subdivides each First Tier Art form – please see art form classifiers 
• ·Third Tier: Subdivides each Second Tier Art form – please see art form classifiers 

 
As a result of feedback to the classification system from venues in The Knowledge project and 
organisations across the UK, the system has been revised and developed with a number of new 
codes to accommodate regional differences. 
 
The revised classification will be used by Audiences Wales on The Knowledge 
from April 2009. 
 
The Knowledge Project 
 
Audiences Wales’ The Knowledge project was introduced to: 
 

• track attendances for the performing arts at theatres and arts centres across Wales 
• provide an overview of the performing arts sector in Wales 
• analyse box office data by region, art form, clusters of venues, touring work, etc 
• benchmark against other arts organisations in Wales 
• look at crossover of audiences between venues 

 
How the art form classifiers are used 
 
Each event is assigned a 1st tier, 2nd tier and 3rd tier art form category. Analysis can then be 
undertaken on all 1st tier art forms such as Theatre, or delve deeper to look at the 2nd Tier such 
as Theatre/Drama or be very specific and look at 3rd tier analysis on Theatre/Drama/New 
Writing. This approach allows for analysis that is consistent between arts organisations and 
builds up a detailed picture across the whole of the UK to support further analysis and 
benchmarking. 
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